Blackpool Council Licensing Service

Representation made by a Responsible Authority
In support of an application for the Review of an existing
Premises Licence or Club Premises Certificate

Mame of Responsible Authority | Lancashire Constabulary

Name of Officer (please print) PC 4107 Emma Pritchard

Signature of Officer o Ki?"!(‘C/\‘W@{
Contact‘telephone number ‘ - 01253 604079
Date representation made 22 04 14

Do you consider mediation to be appropriate

Premises Name The Empress

Address 59 Exchange Street
Blackpool

Post Code FY12DZ

Please see attached 17 pages. - .
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; }, Lancashire

NP Comay Licensing File Note

Premises . THE EMPRESS, EXCHANGE STREET
Information/Complaint: REPORT THAT THE LANDLORD HAS A SWORD
AND A BASEBALL BAT THAT HE USES FOR PROTECTION AND KEEPS
THEM BEHIND THE BAR, .
Log/Crime Number : LC-20131022-0670

Date premises visited : 5" NOVEMBER 2013

Persons Spoken to + KEVIN SCOTT (DPS)

Action Taken: I ATTENDED THE PREMISES AT APPROXIMATELY 3PM BUT

KEVIN SAID HE WAS NOT OPEN TO THE PUBLIC ALTHOUGH THE DOOR
WAS CLOSED BUT OPEN AND I WALKED STRAIGHT INTO THE PREMISES

“WHERET SAW KEVIN BEHIND THE BAR AND TWO OTHER MALES

DRINKING ALCOHOL. I ASKED XKEVIN ABOUT THE CCTV AND CAN NOW
CONFIRM ALL CAMERAS WORK, HE SAID THAT HE HAD PURCHASED A
NEW HARD DRIVE READY FOR WHEN HE NEEDED MORE MEMORY FOR
THE 'GAMES ROOM' WHICH IS STILL BEING REFURBISHED. HE ALSO
SHOWED ME STAFF TRAINING WHICH WAS A TEST THAT HE GOT HIS-
WIFE TQ DO, I HHAVE ADVISED HIM TO GET HER TO SIGN AND DATE
THIS. THE TRAINING IS VERY BASIC. THERE ARE NOW DRUGS POSTERS
AND CHALILENGE 25 POSTERS UP AT THE MAIN DOOR UPON ENTRANCE
TO THE PUB AND SOME DOCUMENTED TOILET CHECKS, HOWEVER
KEVIN COULD NOT SHOW ME HIS RISK ASSESSMENTS RELATING TO
THE LICENSING OBJECTIVES BUT HE SAID HE HAD DONE THEM (I WILL
RE-VISIT TO CHECK TIHIS).

AS T WAS SPEAKING TO KEVIN BEHIND THE BAR I SAW A LARGE SWORD
LEANING AGAINST THE DISHWASHER AND ASKED KEVIN WHAT IT WAS,

"HE SAID THAT IT WAS AN ORNIMENTAL SWORD THAT WENT WITH A

PHOTOGRAPH HE HAD. ] ASKED WIIY IT WAS BEHIND THE BAR AND HE
SAID HE HAD BOUGHT IT DOWN THE OTHER DAY TO SHOW HIS FRIEND
AS PART OF THE HANDLE WAS BROKEN AND IT NEEDED SOLDERING. 1
ADVISED HIM THAT I'T WAS AN OFFENSIVE WEAPON AND THAT IT
SHOULDN'T BE KEPT BEHIND THE BAR OF A LICENSED PREMISES, KEVIN
THEN SAID THAT HE HAD A BASEBALL BAT AND POINTED TO A LARGE
METALLIC BASERALL BAT ALSO BEHIND THE COUNTER BUT HIDDEN
BY SOME OTHER ITEMS. HE SAID THAT HE HAD A LEGITIMATE REASON
FOR HAVING IT THERE AS HE TAKES THE DOGS OUT FOR WALKS AND
HITS A BALL WITEH THE BAT. I SAID THAT THIS SHOULD BE KEPT




UPSTAIRS IN HIS PRIVATE AREAS. IN MY PRESENCE ONE OF KEVINS
FRIENDS TOOX. BOTH THE SWORD AND TIE BASEBALL BAT UPSTAIRS.

Officer: PC 4107 PRITCHARD
Turther Action Required Yes

If ‘Yes® Indicate details RE-VISIT TO CHECK RISK ASSESSMENTS,




{ancashire

VY et Licensing File Note

i’remises ‘ :  THE EMPRESS HOTEL, EXCHANGE STREET

Information/Complaint: NEW DPS INTERVIEW AND FULL LICENSING
VISIT '

Log/Crime Number
Date premises visited :  13:00HRS THURSDAY 5™ SEPTEMBER 2013

Persons Spoken to : KEVIN SCOTT (DPS)

Action Taken: ALY, LICENCE CONDITIONS GONE THROUGH; WARNING
LETTER SENT RE NO RISK ASSESSMENTS RELATING TO THE LICENSING
OBJECTIVES, I HAVE SENT AN EXAMPLE OF THIS BY EMAIL SO THAT
KEVIN CAN ADAPT IT. THERE WAS ALSO NO DOCUMENTED PROQOF OF
AGE TRAINING, AT FIRST KEVIN SAID IT WAS ONLY HIMSELE WHO
SERVED ALCOHOI. BUT LATER HE MENTIONED A GENTLEMAN WHO
HELPS HIM OUT SOMETIMES WHO IS A PERSONAI, LICENCE HOLDER, I
HAVE TOLD KEVIN TO GET HIM TO COMPLETE TRAINING,

THERE IS A CCTV SYSTEM IN PLACE THAT RECORDS FOR AT LEAST 30
DAYS, HOWEVER KEVIN DID NOT KNOW HOW TO DOWNLOAD FROM
THE SYSTEM AND DID NOT HAVE A MEMORY STICK ON THE PREMISES
TO DO THIS. I HAVE ADVISED KEVIN THAT 1T IS HIS RESPONSIBILITY TO
DOWNLOAD INCIDENTS AT THE REQUEST OF THE POLICE AND I HAVE
ASKED HIM TO GET A MEMORY STICK AND PRACTICE DOING THIS,
THERE ARE 7 CAMERAS BUT TWO OF THE CAMERA LEADS WERE
FAULTY SO KEVIN IS LOOKING INTO REPAIRING THESE- THESE
CAMERAS ARE TIIE ONES COVERING THE AREA OF THE STREET
OUTSIDE OF THE FRONT DOOR (THERE IS STILL, ANOTHER CAMERA
COVERING THE OTHER SIDE OF THE STREET) AND THE SECOND
CAMERA LOOKS AT THE BAR FROM A DIFFERENT ANGLE. THERE IS
CURRENTLY SPACE FOR 16 CAMERAS AND KEVIN HAS A SPARE CCTV
SYSTEM AVAILABLE SO WHEN THE WORK IN THE 'POOL ROOM' IS
FINISHED HE WILL MAKE SURE THIS IS ALSO COVERED BY CCTV,

THAVE SENT DRUGS POSTERS, DRUGS BAGS AND A DRUGS RECORDING
SHEET TO KEVIN AND HAVE ADVISED HIM TO DO DOCUMENTED TOILET
CHECKS, '

ALSO DISCUSSED WAS THE CONDITION THAT STATES CHILDREN
UNDER THE AGE OF 16 YEARS ARE ONLY ALLOWED IN THE FAMILY




ROOM AND RESIDENTS LOUNGE. KEVIN WASN'T AWARE OF THIS
CONDITION AND IT ISNOT CLEAR WHERE THE FAMILY ROOM OR
RESIDENTS LOUNGE IS, HOWEVER I WOULD SAY THE FAMILY ROOM
WOULD BE THE ONE THAT IS CURRENTLY BEING REFURBISHED AND
RESIDENTS LOUNGE COULD BE THE AREA NEAR TO THE DANCE FLOOR.
IHAVE TOLD KEVIN TO USE THIS AREA AS THE AREA WHERE UNDER
16'S CAN GO AS ITIS AWAY FROM THE BAR AND IS A SEPARATE ROOM,
ALBEIT CHILDREN WILL HAVE TO WALK PAST THE BAR TO GET TO THIS
ROOM. ONCE THE FAMILY ROOM HAS BEEN REFURBISHED THIS CAN BE
USED AS THE AREA FOR UNDER 16'S AS KEVIN DOES NOT INTEND TQ
HAVE THE BAR OPEN IN THAT ROOM.

KEVIN HAS ALSO SAID THAT A PLANNING APPLICATION HAS GONE IN
TO CHANGE THE HOTEL INTO 10 LUXURY APARTMENTS SO HE DOES
NOT KNOW HOW THIS WILL AFFECT THE PUB IN THE FUTURE BUT
CURRENTLY IT IS OPEN AS A PUB WITH HOTEL ROOMS AVAILABLE FOR
GUESTS. KEVIN ALSO SAID THAT HE HAD BEEN TOLD BY A CUSTOMER
THAT RESIDENTS COULD DRINK FOR 24 HOURS, HOWEVER I HAVE TOLD
HIM THIS IS NOT THE CASE AND THE LATEST TIME THAT ALCOHOI. CAN
BE SERVED TO ANYONE TS 01:30AM THURSDAY-SATURDAY.

Officer: PC 4107 PRITCHARD
Further Action Required Yes

If “Yes’ Indicate details RE-VISIT TO CHECK RISK ASSESSMENTS, PROOF OF
AGE AND CCTV.
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5" September 2013

Dear Mr Kevin Scott,
Re: The Empress Hotel, 89 Exchange Street, Blackpool, FY1 2DZ.

In relation to the Licensing Act 2003 | would Iike to biing to your attention the fact
that as of the 24" November 2005 the new licensing act came into force and will be
rigorously enforced by all of the enforcement officers in the town.

On Thursday 5" September 2013, the above premises were visited and found to be
operating outside the conditions of the premises licence as outlined below.

8 Risk assessments carried out by or on hehalf of the Licence Holder which
relats to a licensing objective will he available for Inspection by an officer ora
responsible authority.

At the time of my visit there was no documented risk assessment in place. | have -
attached an example of this for you to adapt.

18 All members of staff concerned with sales of alcohol will be trained in
relation fo sales of alcohol! to persons under the age of 18 years.

At the time of my visit there was no evidence of documented training in place. You
should either produce staff training which should be signed and dated by each
member of staif or you can access training material on websites such as
www.abviraining.co.uk

20 A zero tolerance drugs policy is in place at the premises.

Although you have signs relating to you% drugs policy you have no documented tollet
checks. | have also attached some drugs posters for your toilets which | will send
through the post as well as drugs bags. :




I would also advise that in accordance with section 136 (1) of The Licensing Act
2003 "A person commits an offence if a) he carries on or attempts to carry on a
licensable activity on or from any premises otherwise than in accordance with an
authorisation, b) he knowingly aliows a licensable activity to be so carried on”.

The maximum penalty for this offence is six months imprisonment and/or a fine not
exceeding £20,000.

Please take this letter as a formal warning that if your prémises are found to be
aperating outside the conditions again then formal proceedings will be taken.

A copy of this letter will be retained on your premises file and maybe used against
you in subsequent hearings. :

Please contact me when you have completed these actions or have any
complications/ queries.

Yours sincerely,

PC 4107 Emma Pritchard
Blackpool Licensing Department
Tel: 01253 604079




Logs from 15/07/2013 — 22/04/2014

Incident Report - LC-20131’022-0670

Date:
Time:
Informant:

informant Contact
Numbers:

Informant Address:
incident Location:
Incident Address:

Gléss:
Type:
Details:

Officer Dealing:
involved Vehicies:
Officers Attended:

~ Call Signs Attended:
Local Reguirements:

22/10/2013
14:26 hours

o125, 01251

56 SUTHERLAND ROAD BLACKPOOL
AXCM

59 EMPRESS HOTEL EXCHANGE
STREET BLACKPOOL

Suspicious Circumstances
SUSPICIOUS_CIRCS

REPORTING LANDLORD - CALLED
KEVIN - HAS A SWORD AND A
BASEBALL BAT--HAVE SEEN THEM
BOTH--HE STATES HE USES THEM FOR
PROTECTION--HE STATES THEY ARE
UNDER THE BAR--
4075:3649;7260;7759;7373CAN YOU RUN
BY SGT TO SEE IF

14644

NQ NQ -

Related Actions:

22/10/2013 14:28 hours 12397

12397 - (E-CAL108)

REPORTING LANDLORD - CALLED KEVIN - HAS A SWORD AND A

BASEBALL BAT

22/40/2013 14:28 hours 12397

"

12397 - (E-CAL108)

ettt b ey e




22/10/2013 14:28 hours 12397 12397 - (E-CAL108)
HAVE SEEN THEM BOTH '

22/10/2013 14:29 hours 12397 12397 - (E-CAL108)

22/10/2013 14:29 hours 12397 12397 - (E-CAL108)
HE STATES HE USES THEM FOR PROTECTION '

22/10/2013 14:29 hours 12397 12397 - (E-CAL108)

o

22/10/2013 14:30 hours 12397 12397 - (E-CALT1 05)
HE STATES THEY ARE UNDER THE BAR

22/10/2013 14:30 hours 12397 12397 - (E-CAL108)

e

22/10/2013 14:31 hours 12397 12397 - (E-CAL108)
4075,3649;7260;7759;7373 .

22/10/2013 14:31 hours 12397 12397 - (E-CAL108)

CAN YOU RUN BY SGT TO SEE IF WE ND TO TAKE ANY ACTION.
THANKS ‘

22/10/2013 14:35 hours 14644 14644 - (A-FACO55)
AX24 - AWARE - WILL VIEW

22/10/2013 14:35 hours 14644 14644 - (A-FACO55)

-

122/10/2013 14:38 hoirs 3950 3950 - (WEBSTORM)

AX24: PLS MAKE LICENSING AWARE OF THIS LOG. ALSO CAN WE
CONDUCT RELEVANT INTEL CHKS INTO THIS MALE.

22/10/2013 14:39 hours 3950 3950 - (WEBSTORM)
TRANSFERRED BY WEBSTORM




22/10/2013 14:41 hours 14644 1 4644 - (A-FACO55)

NOTHING ON INTEL RELATING TO THE ADDRESS AND LANDLORD
NAMED KEVIN

22/10/201314:41 hours 14644 14644 - (A-FACO55)

22/10/2013 14:41 hours 14644 14644 - (A-FACO55)
WILL PASS TO LICENSING/NHP/INTEL

22/10/2013 14:42 hours 14644 14644 - (A-FACOS55)
Disposition code; 353’ '

22/10/2013 14:42 hours 14644 14644 - (A-FAC055)
No. of Arrests 0 F.A. 0=N 1=Y 0 No. of Reports 0

22/10/2013 14:42 hours 14644 14644 - (A-FAC05bH)
Handling Officer 14644

22/1 0/2013 14:42 hours 14644 14644 - {A—_FACOS5)
Qualifiers No Qualifier

22/10/2013 14:42 hours 14644 14644 - {(A-FACO055)
QOther Factors No Qualifiers

22/10/2013 14:42 hours 14644 14644 - (AFACO55)
LG-20131022-0670 HAS BEEN DISPOSED




Incident Report - LC-20130916-0009

Date:
Time:
Informant:

Informant Contact
Numbers:

informant Address:

Incident Location;
Incident Address:

Class:
Type:
Detalls:

16/09/2013
00:20 hours
SAMMY SCOTT

EMPRESS HOTEL 59 EXCHANGE
STREET BLACKPOOL FY12DZ

AXCM

99 EMPRESS HOTEL EXCHANGE
STREET BLACKPOOL

Personal
PERSONAL

 CALLER REPORTING A GUEST BEING

ABUSIVE AND WON'T LEAVE-FEMALE
1S DRUNK AND AGGRESSIVE
BEHAVIOUR TOWARDS THE
CALLER.OFFENDER IS THE MOTHER
OF ONE OF THE LOCALS.-CALLER
WANTED TO ALLOW THE PERSON TO

STAY BUT DUE TO HE
Officer Dealing: 2859
Involved Vehicles:
Officers Attended: 3957 28598
Call Signs Attended: AXA45N AX36N
Local Requiréments: NQ NQ
Related Actions:

16/09/2013 00:21 hours 21432 21432 - (A-CAL112}
CALLER REPORTING A GUEST BEING ABUSIVE AND WON'T LEAVE

16/09/2013 00:21 hours 21432 21432 - (A-CAL112)

[

16/09/2013 00:24 hours 21432 21432 - (A-CAL112)

FEMALE IS DRUNK AND AGGRESSIVE BEHAVIOUR TOWARDS THE
CALLER.

16/09/2013 00:24 hours 21432 21432 - (A-CAL112)




OFFENDER IS THE MOTHER OF ONE OF THE LOCALS.

16/09/2013 00:24 hours 21432 21432 - (A-CAL112)

16/08/2013 00:25 hours 21432 21432 - (A-CAL112) :

CALLER-WANTED TO ALLOW THE PERSON TO STAY BUT DUE TO
HER BEHAVIOUR REQUESTED THAT SHE LEAVES.

16/09/2013 00:25 hours 21432 21432 - (A-CAL112)
THE OFF REFUSES TO LEAVE

16/09/2013 00:26 hours 21432 21432 - (A-CAL112)
CALLER 1S WIFE OF LANDLORD.

16/09/2013 00:26 hours 21432 21432 - (A-CAL112)

16/09/2013 00:26 hours 21432 21432 - (A-CAL112)

QUESTION SET EXITED BEFORE COMPLETION:QUESTIONS NOT
APPLICABLE

16/09/2013 00:38 hours 19427 19427 - (A-DIS023NX)

LAST NAME:ROBERTSON First Name 1:GAROL Birth Date: RN
Relation Type:01 STOP CHECK

16/09/2013 00:52 hours 19427 19427 - (A-DIS023NX)

AX45N: THE DRUNK FEMALE HAS BEEN REMOVED AND TOLD NOT
TORETURN -

16/09/2013 00:52 hours 19427 19427 - (A—DISOZSNX)
Disposition code: "470°

16/09/2013 00:52 hours 19427 19427 - (A-DIS023NX)
No. of Arrests 0 F.A. 0=N 1=Y 0 No. of Reports O

16/08/2013 00:62 hours 19427 18427 - (A-DIS023NX)
Handling Officer 2859 ' :




16/09/2013 00:52 hours 19427 19427 - (A-DIS023NX)
Qualifiers No Qualifier

16/09/2013 00:52 hours 19427 19427 - (A-DIS023NX)
Other Factors No Qualifiers ‘

16/09/2013 00:52 hours 19427 19427 - (A-DISO23NX}
1.C-20130916-0009 HAS BEEN DISPOSED




‘Incident Report - L.C-20130819-0123

Date: 19/08/2013

Time: _ 02:51 hours

informant: ]

Informant Contact ]

Numbers:

Informant Address: EMPRESS HOTEL 59 EXCHANGE

STREET BLACKPOOL

Incident Location: AXCM

Incident Address: 59 EMPRESS HOTEL EXCHANGE
' STREET BLACKPOOL

Class: _ Nuisance

Type: NUISANCE

Details: . ONE MALE REFUSING TO LEAVE THE

PREMISESHE IS NOT DOING NAYTHING
NOW BUT REFUSING TO LEAVE HE
HAS BEEN CAUSING PROBLEMS WITH
HIS FAMILY. EARLIERMALE HAS NOW

LEFT WITH HIS FAMILY
Officer Dealing: 12818
Involved Vehicles:
. Officers Attended:
Call Signs Attended:
Local Requirements: NQ NQ

Related Actions:

19/08/2013 02:51 hours 12816 12816 - (C-DIS025) -
ONE MALE REFUSING TO LEAVE THE PREMISES

19/08/2013 02:52 hours . 12816 12816 - (C-D1S025)

HE IS NOT DOING NAYTHING NOW BUT REFUSING TO LEAVE HE
HAS BEEN CAUSING PROBLEMS WITH HIS FAMILY EARLIER

19/08/2013 02:53 hours 12816 12816 - (C-DIS025)
QUESTION SET EXITED BEFORE COMPLETION:CLASS AMENDED

19/08/2013 02:53 hours 12816 12816 - (C-DiS025)
MALE HAS NOW LEFT WITH HIS FAMILY '




19/08/2013 02:54 hours 12816 12816 - (C-DIS025)
Disposition code: 471" :

19/08/2013 02:54 hours 12816 12816 - (C-DIS025)
No. of Arrests 0 F.A. 0=N 1=Y 0 No. of Reports 0

19/08/2013 02:54 hours 12816 12816 - (C-DIS025)
Handling Officer 12816 .

10/08/2013 02:54 hours 12816 12816 - (C-DI1S025)
Qualifiers No Qualifier

19/08/2013 02:54 hours 12816 12816 - (C-DIS025)
Other Factors No Qualifiers

- 19/08/2013 02:54 hours 12816 12816 - (C-DIS025)
LC-20130819-0123 HAS BEEN 'DIS_F’OSED»




Incident Report - LC-20130721-0364

Date:
Time:
Informant:

Informant Caontact
Numbers:

Informant Address:

Incident Location:
Incicdent Address:

Class:

Type:
Details:

Officer Pealing:
Involvad Vehlcles:
Officers Attended:

Call Signs Attended:
Local Requirements:

21/0712013
03:12 hours
LANDLORD .

& !

EMPRESS HOTEL 52 EXCHANGE
STREET BLACKPOOL FY12DZ

AXCM

50 EMPRESS HOTEL EXCHANGE
STREET BLACKPOOL

Suspicious Circumstances
SUSPICIOUS_CIRCS

CALLER IS INSIDE THE ADDRESSCAN
HEAR SOMEONE BANGING ON THE
DOORS AND WINDOWS TRYING TO

. GET INCAN'T SEE THEM AS HE IS ON

THE SECOND FLOOR-SOUNDED AS IF
IT WAS 2/3 LADS TRYING TO GET.INI-
CALLER WONDERS IF THEY'VE GIV

4175

3400 708
AX33N AX21
NQ NQ

Related Actions:

21/07/2013 03:13 hours 21868

21868 - (A-CAL111)

CALLER IS INSIDE THE ADDRESS

21/07/2013 03:13 hours 21868

21868 - (A-CAL111).

CAN HEAR SOMEONE BANGING ON THE DOORS AND WINDOWS

TRYING TO GET IN

21/07/2013 03:13 hours 21868

21868 - (A-CAL111)

CAN'T SEE THEM AS HE IS ON THE SECOND FLOOR

94/07/2013 03:14 hours 21868

21868 - (A-CAL111)




21/07/2013 03:14 hours 21868 21868 - (A-CAL111)
SOUNDED AS IF IT WAS 2/3 LADS TRYING TO GET IN

21/07/2013 03:14 hours 21868 21868 - (A-CAL111) .

21/07/2013 03:14 hours 21868 21868 - (A-CAL111)
CALLER WONDERS IF THEY'VE GIVEN UP

21107!2013 03:14 hours 21868 21868 - {A-CAL111)

BUT ISN'T PREPARED TO OPEN THE MAIN DOORS IN ORDER TO
CHECK

21/07/2013 03:14 hours 21868 21868 - (A-CAL111)

-

21/07/2013 03:18 hours 12441 12441 ~ (A-DIS023NX)

AX35- ELDERLY MALE AND FEMALE ON THE CORNER NO ONE
ELSE

21/07/2013 03:20 hours 12441 12441 - (A-DIS023NX)
AX35N: ELDERLY GOUPLE WAITING FOR A TAXI '

21/07/2013 03:26 hours 12441 12441 - (A-DIS023NX)
Disposition code: *353

21/07/2013 03:26 hours 12441 12441 - (A-DIS023NX)
No. of Arrests 0 F.A. 0=N 1=Y 0 No. of Reports 0

21 107/2013 03:26 hours 12441 1244‘.3 “ (A-DiSO23NX)
Handling Officer 4175 ’

21/07/2013 03:26 hours 1 2441 12441 - (A-DIS023NX)
Qualifisrs No Qualifier '

21/07/2013 03:26 hours 12441 12441 - (A-DIS023NX)




Other Factors No Qualiflers

21/07/2013 03:26 hours 12441 12441 - (A-DIS023NX)
LC-20130721-0364 HAS BEEN DISPOSED

23/G7/2013 11:08 hours 1222 1222 - (QQ-TIU009)
1222 TIU - SEENA ND NOTED RESULT - NO OFFENCES.....RC2SDB







